Security System

Maintenance Plans

Reduce downtime, extend system lifespan, and protect your security investment with
Admiral Integration’s comprehensive maintenance package. Available for cameras and
access controls, one flat rate for total peace of mind.

Worry-Free Preventative Maintenance, One Low Predictable Rate

PACKAGE INCLUDES:

e Priority Scheduling
e 15% Discount on Parts and Labor (service repairs only)
¢ Annual, On-Site Preventative Maintenance Visit:
v Camera cleaning and refocusing
v' Checking IR, lenses, housings, and mounts
v" Verifying NVR health, storage, and firmware
v Testing door controllers, readers, REX, maglocks, strikes
v’ Battery testing for panels and locks
v Reviewing event logs for anomalies
e Firmware & Software Updates
v' Camera firmware updates
v NVR/VMS updates
v" Access control server and panel firmware updates
e System Health Monitoring
v" Remote monitoring of camera/NVR health
v" Remote access control system monitoring

v" Automated alerts for device failures
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